STATE OF CALIFORNIA GAVIN NEWSOM, Governor

PUBLIC UTILITIES COMMISSION

505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3298

May 11, 2023

Kiki Carlson

Regulatory Affairs Manager
Suburban Water Systems
1325 N. Grand Ave., Ste. 100
Covina, CA 91724-4044

Dear Ms. Carlson,

The Water Division of the California Public Utilities Commission has approved Suburban
Water Systems” Advice Letter No. 390, filed on April 14, 2023, regarding Deactivation Stage 2,
and Implement Stage 1 of Water Shortage Contingency Plan.

Enclosed are copies of the following revised tariff sheets, effective May 1, 2023, for the utility’s
files:

P.U.C. Sheet
No. Title of Sheet
1930-W Rule No. 14.1 (Continued) Page 5,

Water Shortage Contingency Plan
D. Stage 1 Water Conservation

1931-W Rule No. 14.1 (Continued) Page 6,
Water Shortage Contingency Plan
D. Stage 1 Water Conservation

1932-W Rule No. 14.1 (Continued) Page 7,
Water Shortage Contingency Plan
D. Stage 1 Water Conservation

1933-W Rule No. 14.1 (Continued) Page 8,

G. Stage 2 - Water Shortage Contingency Plan
1934-W Table of Contents
1935-W Table of Contents (Continued)

Please contact Alison Pafford at APF@cpuc.ca.gov or 415-417-7615, if you have any questions.
Thank you.

Enclosures



Suburban Water Systems Revised Cal. P.U.C. Sheet No. 1930-W
1325 N. Grand Ave., Ste. 100

Covina, CA 91724-4044 Canceling Revised Cal. P.U.C. Sheet No.  1495-W
Page 5 of 14
Rule No. 14.1
(Continued)

WATER SHORTAGE CONTINGENCY PLAN

D. STAGE 1 WATER CONSERVATION - Non-Essential or Unauthorized Water Use
(Continued)

iii.  Watering or irrigating of any lawn, landscape, or other vegetated area with
potable water during and for 48 hours following measurable rainfall is

prohibited.
iv.  Prohibit the irrigation of non-functional turf at commercial, industrial, and (L,T)
institutional sites. (L)

a. Notwithstanding with section iv above, the use of water is not prohibited ~ (L.T)
by this section to the extent necessary to ensure the health of trees and 'I-
other perennial non-turf plantings or to the extent necessary to address an I
immediate health and safety need. L)

b. Notwithstanding with section iv above, an urban water supplier may (L,T)
approve a request for continued irrigation of non-functional turf where the (L)
user certifies that the turf is a low water use plant with a plant factor of |
0.3 or less, and demonstrates the actual use is less than 40% of reference |
evapotranspiration. (L)

V. The foregoing restrictions do not apply to:

1. Landscape irrigation zones that exclusively use drip irrigation systems
and/or micro spray irrigation system;

2. lrrigating ornamental landscapes with the use of a hand-held bucket or
similar container, with a continuously monitored hose which is fitted
with an automatic shut-off nozzle or device attached to it that causes it
to cease dispensing water immediately when not in use or monitored,
or for the express purpose of adjusting or repairing an irrigation
system. Landscape that is irrigated with recycled water.

b. Excessive water flow or run-off.

Watering or irrigating of any lawn, landscape or other vegetated area in a manner
that causes or allows excessive water flow or runoff such that water flows onto
adjacent property, non-irrigated areas, private and public walkways, roadways,
parking lots, or structures is prohibited.

c. Washing vehicles.
The use of a hose that dispenses potable water to wash a motor vehicle, except
where the hose is fitted with a shut-off nozzle or device attached to it is
prohibited. Use of water for washing commercial aircraft, cars, buses, boats,
trailers or other commercial vehicles at any time is prohibited, except at
commercial or fleet vehicle or boat washing facilities operated at a fixed location
where equipment using water is properly maintained to avoid wasteful use.

(Continued)

(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.)
Advise Letter No. 390-W Craig D. Gott Date Filed 04/14/2023
Name
Decision No. President Effective 05/01/2023
Title

Resolution No.



Suburban Water Systems Revised Cal. P.U.C. Sheet No. 1931-W
1325 N. Grand Ave., Ste. 100

Covina, CA 91724-4044 Canceling Original Cal. P.U.C. Sheet No.  1496-W
Page 6 of 14
Rule No. 14.1
(Continued)

WATER SHORTAGE CONTINGENCY PLAN

D. STAGE 1 WATER CONSERVATION - Non-Essential or Unauthorized Water Use
(Continued)

d. Washing down hard or paved surfaces. (L)
Use of potable water for washing buildings, structures, driveways, patios, parking
lots, tennis courts, or other hard surfaced areas is prohibited, except in cases
where health and safety are at risk.

e. Re-circulating water required for water fountains and decorative features.
Operating a water fountain or other decorative feature that does not use re-
circulated water is prohibited. (L)

f.  Commercial businesses, including restaurants and other food service providers
can only serve drinking water to customers on request.

g. Hotel/motel operators must provide guests with the option of choosing not to
have towels and linens laundered daily. Information about this option must be
prominently displayed.

h. Unmetered water from fire hydrants cannot be used for any reason other than fire
suppression or Suburban’s system maintenance purposes.

i. Waste caused by correctable leaks, breaks or malfunctions.
This loss of potable water may be cited for water waste after a five-day period has
passed in which the leak or malfunction could have been corrected.

J. There cannot be unreasonable or excessive use of potable water for dust control
or earth compaction.

k. Operation of commercial car washes that do not recycle the potable water used as
required by the California Water Code Sections 10950-10953 is prohibited.

I.  Other wasteful practices may be identified from time to time by the Commission,
Suburban, or governmental agency.

When wasteful uses of water are reported to Suburban or when Suburban observes
wasteful uses of water, Suburban shall provide the customer with a written notice of
violation. Written notices of violation provided to customers pursuant to this Rule shall
document the verified violation and alert the customer to the fact that future violations
may result in penalties and after the fourth violation the installation of a flow restrictor. If
Suburban verifies that the customer has used potable water for non-essential, wasteful
uses after having been notified of the first violation, Suburban shall provide the customer
with a second written notice of violation and the customer will be charged a waste of
water penalty at varying amounts depending on the stage then in effect. A third violation
will result in a further increased waste of water penalty. Suburban shall not be held liable
for any injuries, damages, and/or consequences arising from the installation of a flow
restrictor.

(Continued)

(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.)
Advise Letter No. 390-W Craig D. Gott Date Filed 04/14/2023
Name
Decision No. President Effective 05/01/2023
Title

Resolution No.



Suburban Water Systems Revised Cal. P.U.C. Sheet No.  1932-W
1325 N. Grand Ave., Ste. 100

Covina, CA 91724-4044 Canceling Original Cal. P.U.C. Sheet No.  1497-W
Page 7 of 14
Rule No. 14.1
(Continued)

WATER SHORTAGE CONTINGENCY PLAN

D. STAGE 1 WATER CONSERVATION - Non-Essential or Unauthorized Water Use (L)
(Continued) I

Subsequent continued wasteful water use practices may lead to the termination of water |
service to the premises pursuant to Tariff Rule No. 11. (L

E. ENFORCEMENT STAGES OF WATER SHORTAGE CONTINGENCY PLAN

1. Notice Requirements for Stages 1 — 4:

c. Suburban shall provide written notice of enforced water use restrictions to
every Customer via first-class mail at least thirty (30) days before the
activation of an enforcement stage.

2. Enforcement Stages shall be implemented according to a need as determined by
Suburban. Activation will be requested through the filing of a Tier 2 advice letter,
and Suburban shall notify its customers and provide each customer with the
requirements of a particular stage by means of bill insert, bill message or direct
mailing, and by message on Suburban’s website. Notification shall take place
prior to imposing any penalties associated with this plan.

3. Ifactivation of Schedule No. 14.1 occurs one year or more since the public
hearing associated with adding Schedule No. 14.1 to its tariffs, then Suburban
shall conduct a public hearing pursuant to California Water Code Section 351
prior to activating a stage of its Water Shortage Contingency Plan.

F. STAGE 1-WATER SHORTAGE CONTINGENCY PLAN

1. Conservation Measures: Prohibition on the non-essential or unauthorized uses of
water identified in Section D.
2. Stage 1 Triggers:
a. Stage 1 shall be in effect at all times.
3. Rates: Staged Water Shortage Contingency Plan Schedules shall not be in place

in this stage.
(Continued)
(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.)
Advise Letter No. 390-W Craig D. Gott Date Filed 04/14/2023
Name
Decision No. President Effective ~ 05/01/2023
Title

Resolution No.



Suburban Water Systems Revised Cal. P.U.C. Sheet No. 1933-W
1325 N. Grand Ave., Ste. 100

Covina, CA 91724-4044 Canceling Revised Cal. P.U.C. Sheet No. 1862-W
Page 8 of 14
Rule No. 14.1
(Continued)

WATER SHORTAGE CONTINGENCY PLAN

G. STAGE 2 - WATER SHORTAGE CONTINGENCY PLAN

1.

A Stage 2 condition exists when it is determined that due to drought or other
water supply conditions, a water supply shortage or threatened shortage exists
and a further consumer demand reduction is necessary to make more efficient use
of water and appropriately respond to existing water conditions. Stage 2 of the
Water Shortage Contingency Plan will be enacted upon a determination that
water usage should be further reduced from then current levels, that a temporary
water emergency exists necessitating implementation or that the requirements in
Stage 1 are insufficient in complying with the necessary reduction; and/or that a
government agency requests implementation of this stage to meet physical supply
limitations.

. Additional Water Shortage Contingency Plan Measures: In addition to the non-

essential or unauthorized uses of water identified in Stage 1, the following water
use restriction requirements apply during Stage 2 of the Water Shortage
Contingency Plan, except where necessary to address an immediate health or
safety need or to comply with a term or condition in a permit issued by a state or
federal agency:

d. Obligation to Fix Leaks, Breaks or Malfunctions: All leaks, breaks, or
other malfunctions in the water user’s plumbing or distribution system
must be repaired within seventy-two (72) hours of notification from
Suburban.

(D)
Rates: Suburban shall implement a Commission-approved Schedule No. 14.1
Staged Water Shortage Contingency Plan.

(Continued)

(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.)
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CALIFORNIA PUBLIC UTILITIES COMMISSION

DIVISION OF WATER AND AUDITS

Advice Letter Cover Sheet

Utility Name: Suburban Water Systems Date Mailed to Service List:
District: n/a Protest Deadline (20" Day):
CPUC Utility #: U —339-W Review Deadline (30" Day):
Advice Letter #: 390-W Requested Effective Date:
Tier: Il O O Rate Impact:

| 2 3 Compliance

Authorization:

Description: Deactivation Stage 2, and Implement Stage 1
of Water Shortage Contingency Plan.

April 14, 2023
May 4, 2023
May 14, 2023

May 1, 2023
n/a

The protest or response deadline for this advice letter is 20 days from the date that this advice letter was mailed to the service list.

Please see the “Response or Protest” section in the advice letter for more information.

Utility Contact: Kiki Carlson Utility Contact: Carmelitha Bordelon
Phone: (626)543-2553 Phone: (626)543-2547
Email: kcarlson@swwc.com Email: cbordelon@swwc.com

DWA Contact: Tariff Unit
Phone: (415)703-1133

Email: Water.Division@cpuc.ca.gov

DWA USE ONLY
DATE STAFF COMMENTS
[ JAPPROVED [ ]WITHDRAWN [ 1REJECTED
Signature: Comments:

Date:



mailto:Water.Division@cpuc.ca.gov

Suburban
Water Systems

1325 N. Grand Avenue
Suite 100

Covina, CA 91724-4044
Phone: 626.543.2500
Fax: 626.331.4848
www.swwc.com/suburban

U-339-W VIA EMAIL
ADVICE LETTER NO. 390-W April 14,2023
PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

Suburban Water Systems (“Suburban”) requests Commission authorization to deactivate Stage 2
of Schedule No. 14.1, mandatory water conservation with drought surcharges and penalties of
Water Shortage Contingency Plan, and concurrently implement Stage 1 of Schedule No. 14.1
which enacts water conservation requirements established in Section D of Rule No. 14.1, the
Non-Essential or Unauthorized Water Use without drought surcharges.

Additionally, Suburban requests to move the location of irrigation of non-functional turf at
commercial, industrial, and institutional sites from Stage 2 to Stage 1 of Rule No. 14.1 Water
Shortage Contingency Plan. The following changes in tariff schedules applicable to its service
area and which are attached hereto:

CPUC Canceling
Sheet No. Title of Sheet CPUC Sheet No.
1930-W — 1933-W Rule No. 14.1 (Continued) 1495-W — 1497-W, 1862-W
1934-W Table of Contents 1929-W
1935-W Table of Contents (Continued) 1870-W

This requests is made pursuant to Governor Newsom'’s Executive Order (EO) N-5-23 dated
March 24, 2023 (Attachment A), terminated certain provisions in his State of Emergency
Proclamations dated April 21, 2021, May 10, 2021, July 8, 2021, and October 19, 2021, and in
Executive Orders N-10-21, N-7-22, and N-3-23 provide authority that is no longer needed to
mitigate the effects of the drought conditions or direct actions by state agencies, departments,
and boards that have already been completed.

Whereas EO N-5-23 rescinded paragraphs 1 of EO N-10-21 (Attachment B), ends the voluntary
15% water conservation reduction from their 2020 levels, it continues to encourage Californians
make conservation a way of life.

Background
On June 16, 2022, Suburban filed advice letter no. 369-W, requesting the Commission an

authorization to move from Stage 1 to Stage 2 of Schedule No. 14.1 Water Shortage
Contingency Plan by imposing drought surcharge to all its residential customers when
applicable. The filing was made in response to Governor Newsom issued EO N-7-22 to reduce
water usage by 20-30%, and the State Water Board’s Emergency Regulation No. 2022-0018,
Emergency Regulation to implement Level 2 demand reduction actions.



On July 18, 2022, the Water Division approved Suburban’s advice letter no. 369-W, which went
into effect on July 20, 2022.

Based on the conservation efforts of Suburban’s customers during the past eight months,
Suburban anticipates that its customers will be able to continue their water-efficient practices
even with the conclusion of the drought surcharges. Therefore, Suburban requests authorization
via this advice letter to cease the current Stage 2 of its Schedule No. 14.1, mandatory water
conservation with drought surcharges, and activate Stage 1 of Schedule No. 14.1 which
implement water conservation requirements in Section D of Rule No. 14.1.

In addition, as required by the Water Shortage Contingency Plan, Suburban will notify its
customers of the change from Stage 2 to Stage 1.

Tier Designation and Effective Date
This advice letter is designated as a Tier 2 filing pursuant to Suburban’s Schedule No. 14.1 page
1 of 7 section B.6, as it states:
“When this Schedule No. 14.1 is activated, it shall remain in effect until Suburban files a Tier
2 advice letter to deactivate a specific stage of the Plan and such is authorized by the CPUC.”

Suburban requests that this advice letter become effective on May 1, 2023.

Protest and Responses
Anyone may respond to or protest this advice letter. A response supports the filing and may contain
information that proves useful to the Commission in evaluating the advice letter.
A protest objects to the advice letter in whole or in part and must set forth the specific grounds on
which it is based. These grounds are:
(1) The utility did not properly serve or give notice of the advice letter;
(2) The relief requested in the advice letter would violate statute or Commission order, or is
not authorized by statute or Commission order on which the utility relies;
(3) The analysis, calculations, or data in the advice letter contain material error or omissions;
(4) The relief requested in the advice letter is pending before the Commission in a formal
proceeding; or
(5) The relief requested in the advice letter requires consideration in a formal hearing, or is
otherwise inappropriate for the advice letter process; or
(6) The relief requested in the advice letter is unjust, unreasonable, or discriminatory, provided
that such a protest may not be made where it would require relitigating a prior order of the
Commission.

A protest shall provide citations or proofs where available to allow staff to properly consider the
protest.

A response or protest must be made in writing or by electronic mail and must be received by the
Water Division within 20 days of the date this advice letter is filed. The address for mailing or
delivering a protest or response is:



California Public Utilities Commission,

Water Division, 3™ floor

505 Van Ness Avenue, San Francisco, CA 94102
Email: water.division@cpuc.ca.gov

On the same date any protest or response is submitted to the Water Division, the respondent or
protestant must serve a copy of the protest or response to:

Suburban Water Systems, Kiki Carlson, Regulatory Affairs Manager, 1325 N. Grand Ave., Suite
100, Covina, CA 91724-4044, and email kcarlson@swwec.com

Cities and counties that need Board of Supervisors or Board of Commissioners approval to
protest should inform the Water Division, within the 20-day protest period, so that a late filed
protest can be entertained. The informing document should include an estimate of the date the
proposed protest might be voted on.

Replies: The utility shall reply to each protest and may reply to any response. Each reply must
be received by Water Division within five business days after the end of the protest period and
shall be served on the same day to the person who filed the protest or response to the advice
letter.

This filing will not cause the withdrawal of service, nor conflict with other schedules or rules.
In compliance with General Rule 4.3 and 7.2 and Water Industry Rule 4.1 of General Order 96-
B, a copy of this advice letter has been mailed or electronically transmitted to all interested and
affected parties as detailed in Attachment C.

Sincerely,

/s/Kiki Carlson

Kiki Carlson
Regulatory Affairs Manager


mailto:kcarlson@swwc.com
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SUBURBAN WATER SYSTEMS

Distribution List
Director Of Public Works City Clerk
City of Whittier City of West Covina
13230 E. Penn Street 1444 W. Garvey Ave. South
Whittier, CA 90602 West Covina, CA 91790
City Attorney City Clerk
City of Whittier City of La Mirada
13230 E. Penn Street P.O. Box 828
Whittier, CA 90602 La Mirada, CA 90638
Michael Gualtieri City Attorney
La Habra Heights County Water District City of Baldwin Park
P.O. Box 628 14406 E. Pacific Ave.
La Habra, CA 90633-0628 Baldwin Park, CA 91706
City Clerk County Clerk
City of Industry Orange County
P.O. Box 3366 10 Civic Center Plaza, 3rd. Floor
Industry, CA 91744 Santa Ana, CA 92701
City Clerk City Attorney
City of Covina City of Covina
125 East College Blvd. 125 East College Blvd.
Covina, CA 91723 Covina, CA 91723

Director of Public Works
City of Buena Park

6650 Beach Blvd.

Buena Park, CA 90621

Bill Robinson

Upper San Gabriel Valley M.W.D.

1146 East Louisa Avenue
West Covina, CA 91790-1346

City Attorney

City of West Covina

1444 West Garvey Ave. South
West Covina, CA 91790

The Prinden Corporation
P.O. Box 712
Park Ridge, NJ 07656-0712

City of Santa Fe Springs
Department of Public Works
11710 E. Telegraph Road
Santa Fe Springs, CA 90670

City Attorney

City of La Habra
P.O. Box 337

La Habra, CA 90633

City Clerk

City of Baldwin Park
14406 E. Pacific Ave.
Baldwin Park, CA 91706

Orchard Dale County Water District

13819 East Telegraph Road
Whittier, CA 90604

Attachment C
Page1 of 3



SUBURBAN WATER SYSTEMS

Distribution List Page2 of 3
City Attorney County Clerk
City of La Mirada Los Angeles County
P.O. Box 828 12400 Imperial Hwy, Room 2001
La Mirada, CA 90638 Norwalk, CA 90650
County Counsel City Clerk
Orange County City of La Puente
10 Civic Center Plaza, 3rd. Floor 15900 East Main St.

Santa Ana, CA 92701

City Clerk

City of Glendora

116 East Foothill Blvd.
Glendora, CA 91741

City Clerk

City of Walnut

P.O. Box 682

Walnut, CA 91788-0682

Jandy Macias, General Manager
Valley County Water District
IMacias@vcwd.org

Audrey F. Jackson
Golden State Water Company
AFJackson@gswater.com

Rowland Water District
gsanchez@rwd.org

California Domestic Water Company
Inoriega@caldomestic.com

City Clerk
City of La Habra
cc@lahabraca.gov

City of Azusa
Assistant Director - Water Operations
Jmacias@AzusaCa.Gov

La Puente, CA 91744

City Attorney

City of Glendora

116 East Foothill Blvd.
Glendora, CA 91741

City Attorney

City of Walnut

P.O. Box 682

Walnut, CA 91788-0682

Ed Jackson
Liberty Utilities
AdviceLetterService@LibertyUtilities.com

City Attorney
City of Industry
mvadon@bwslaw.com

Valencia Heights Water Co.
dmichalko@vhwc.org

Walnut Valley Water District
cfleming@wvwd.com

California Advocates Office Water Branch
California Public Utilities Commission
PublicAdvocatesWater@cpuc.ca.gov

City Clerk
City of La Puente
sgarcia@lapuente.org
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SUBURBAN WATER SYSTEMS

Distribution List Page 3 of 3
Brett DeBie Jeff Boand
Golf Course Superintendent O’Donnell Chevrolet - Buick
South Hills Country Club 1312 Golden Vista Drive
2655 S. Citrus Street West Covina, CA 91791
West Covina, CA 91791 Jboand007@aol.com

bdebie@southhillscountryclub.org

Ronald Moore

Golden State Water Company
Regulatory Affairs Department
630 E. Foothill Blvd.

San Dimas, CA 91709
RKMoore@gswater.com

The Public Advocates Office
California Public Utilities Commission
Richard.Raushmeier@cpuc.ca.gov
Hani.Moussa@cpuc.ca.gov
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Rule No. 14.1
(Continued)

WATER SHORTAGE CONTINGENCY PLAN

D. STAGE 1 WATER CONSERVATION - Non-Essential or Unauthorized Water Use
(Continued)

iii.  Watering or irrigating of any lawn, landscape, or other vegetated area with
potable water during and for 48 hours following measurable rainfall is

prohibited.
iv.  Prohibit the irrigation of non-functional turf at commercial, industrial, and (L,T)
institutional sites. (L)

a. Notwithstanding with section iv above, the use of water is not prohibited ~ (L.T)
by this section to the extent necessary to ensure the health of trees and 'I-
other perennial non-turf plantings or to the extent necessary to address an I
immediate health and safety need. L)

b. Notwithstanding with section iv above, an urban water supplier may (L,T)
approve a request for continued irrigation of non-functional turf where the (L)
user certifies that the turf is a low water use plant with a plant factor of |
0.3 or less, and demonstrates the actual use is less than 40% of reference |
evapotranspiration. (L)

V. The foregoing restrictions do not apply to:

1. Landscape irrigation zones that exclusively use drip irrigation systems
and/or micro spray irrigation system;

2. lrrigating ornamental landscapes with the use of a hand-held bucket or
similar container, with a continuously monitored hose which is fitted
with an automatic shut-off nozzle or device attached to it that causes it
to cease dispensing water immediately when not in use or monitored,
or for the express purpose of adjusting or repairing an irrigation
system. Landscape that is irrigated with recycled water.

b. Excessive water flow or run-off.

Watering or irrigating of any lawn, landscape or other vegetated area in a manner
that causes or allows excessive water flow or runoff such that water flows onto
adjacent property, non-irrigated areas, private and public walkways, roadways,
parking lots, or structures is prohibited.

c. Washing vehicles.
The use of a hose that dispenses potable water to wash a motor vehicle, except
where the hose is fitted with a shut-off nozzle or device attached to it is
prohibited. Use of water for washing commercial aircraft, cars, buses, boats,
trailers or other commercial vehicles at any time is prohibited, except at
commercial or fleet vehicle or boat washing facilities operated at a fixed location
where equipment using water is properly maintained to avoid wasteful use.
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WATER SHORTAGE CONTINGENCY PLAN

D. STAGE 1 WATER CONSERVATION - Non-Essential or Unauthorized Water Use
(Continued)

d. Washing down hard or paved surfaces.
Use of potable water for washing buildings, structures, driveways, patios, parking
lots, tennis courts, or other hard surfaced areas is prohibited, except in cases
where health and safety are at risk.

e. Re-circulating water required for water fountains and decorative features.
Operating a water fountain or other decorative feature that does not use re-
circulated water is prohibited.

f.  Commercial businesses, including restaurants and other food service providers
can only serve drinking water to customers on request.

g. Hotel/motel operators must provide guests with the option of choosing not to
have towels and linens laundered daily. Information about this option must be
prominently displayed.

h. Unmetered water from fire hydrants cannot be used for any reason other than fire
suppression or Suburban’s system maintenance purposes.

i. Waste caused by correctable leaks, breaks or malfunctions.
This loss of potable water may be cited for water waste after a five-day period has
passed in which the leak or malfunction could have been corrected.

J. There cannot be unreasonable or excessive use of potable water for dust control
or earth compaction.

k. Operation of commercial car washes that do not recycle the potable water used as
required by the California Water Code Sections 10950-10953 is prohibited.

I.  Other wasteful practices may be identified from time to time by the Commission,
Suburban, or governmental agency.

When wasteful uses of water are reported to Suburban or when Suburban observes
wasteful uses of water, Suburban shall provide the customer with a written notice of
violation. Written notices of violation provided to customers pursuant to this Rule shall
document the verified violation and alert the customer to the fact that future violations
may result in penalties and after the fourth violation the installation of a flow restrictor. If
Suburban verifies that the customer has used potable water for non-essential, wasteful
uses after having been notified of the first violation, Suburban shall provide the customer
with a second written notice of violation and the customer will be charged a waste of
water penalty at varying amounts depending on the stage then in effect. A third violation
will result in a further increased waste of water penalty. Suburban shall not be held liable
for any injuries, damages, and/or consequences arising from the installation of a flow
restrictor.
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WATER SHORTAGE CONTINGENCY PLAN

D. STAGE 1 WATER CONSERVATION - Non-Essential or Unauthorized Water Use (L)
(Continued) I

Subsequent continued wasteful water use practices may lead to the termination of water |
service to the premises pursuant to Tariff Rule No. 11. (L

E. ENFORCEMENT STAGES OF WATER SHORTAGE CONTINGENCY PLAN

1. Notice Requirements for Stages 1 — 4:

c. Suburban shall provide written notice of enforced water use restrictions to
every Customer via first-class mail at least thirty (30) days before the
activation of an enforcement stage.

2. Enforcement Stages shall be implemented according to a need as determined by
Suburban. Activation will be requested through the filing of a Tier 2 advice letter,
and Suburban shall notify its customers and provide each customer with the
requirements of a particular stage by means of bill insert, bill message or direct
mailing, and by message on Suburban’s website. Notification shall take place
prior to imposing any penalties associated with this plan.

3. Ifactivation of Schedule No. 14.1 occurs one year or more since the public
hearing associated with adding Schedule No. 14.1 to its tariffs, then Suburban
shall conduct a public hearing pursuant to California Water Code Section 351
prior to activating a stage of its Water Shortage Contingency Plan.

F. STAGE 1-WATER SHORTAGE CONTINGENCY PLAN

1. Conservation Measures: Prohibition on the non-essential or unauthorized uses of
water identified in Section D.
2. Stage 1 Triggers:
a. Stage 1 shall be in effect at all times.
3. Rates: Staged Water Shortage Contingency Plan Schedules shall not be in place

in this stage.
(Continued)
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WATER SHORTAGE CONTINGENCY PLAN

G. STAGE 2 - WATER SHORTAGE CONTINGENCY PLAN

1.

A Stage 2 condition exists when it is determined that due to drought or other
water supply conditions, a water supply shortage or threatened shortage exists
and a further consumer demand reduction is necessary to make more efficient use
of water and appropriately respond to existing water conditions. Stage 2 of the
Water Shortage Contingency Plan will be enacted upon a determination that
water usage should be further reduced from then current levels, that a temporary
water emergency exists necessitating implementation or that the requirements in
Stage 1 are insufficient in complying with the necessary reduction; and/or that a
government agency requests implementation of this stage to meet physical supply
limitations.

. Additional Water Shortage Contingency Plan Measures: In addition to the non-

essential or unauthorized uses of water identified in Stage 1, the following water
use restriction requirements apply during Stage 2 of the Water Shortage
Contingency Plan, except where necessary to address an immediate health or
safety need or to comply with a term or condition in a permit issued by a state or
federal agency:

d. Obligation to Fix Leaks, Breaks or Malfunctions: All leaks, breaks, or
other malfunctions in the water user’s plumbing or distribution system
must be repaired within seventy-two (72) hours of notification from
Suburban.

(D)
Rates: Suburban shall implement a Commission-approved Schedule No. 14.1
Staged Water Shortage Contingency Plan.
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